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2 Document	purpose	

This	document	is	part	of	the	Vergic	Engage	documentation.		

This	document	intends	to	explain	the	steps	to	adjust	and	create	configuration	of	opportunities,	
solutions	and	banners.	The	intended	audience	is	administrators	with	good	knowledge	of	Web	
development.	

This	document	presume	that	the	reader	has	competence	of	Vergic	Engage	Platform	thru	training	in	
advanced	configuration.	The	document	also	presume	that	the	reader	has	an	understanding	of	Vergic	
Engage	concepts	from	product	information	and	presentation	material.	

3 Account	configuration	

Account	configuration	is	initiated	by	signing	into	an	existing	account	that	you	have	been	granted	
access	to,	or	by	delegating	yourself	into	a	newly	created	account	from	a	parent	account.	In	both	cases	
trust	or	local	rights	are	needed.	
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4 	Advanced	configuration	

Opportunities	-	Solutions	-	Banners	

Before	starting	any	configuration	you	need	a	detailed	project	definition	(from	the	workshop).		

Which	processes	and	visitors	do	the	client	want	to	prioritize,	all	or	just	specific	segments?	Type	of	

banner	(banner	template)?	How	should	the	banner	behave?		

Implementing	the	design	of	a	banner	is	often	the	most	time	consuming	part.	Start	by	creating	a	design	

suggestion	from	workshop	discussions	and	present	it	to	the	customer	(design	contact).	Get	a	sign	off	

from	the	client	for	design	and	copy.		

	
Below	you	can	see	an	illustration	of	the	hierarchy	of	the	different	settings	and	relations	in	the	
configuration.	
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4.1 Create	an	opportunity	
Opportunities/rules	are	often	a	URL	(match/contains	etc.)	but	can	also	be	more	a	sophisticated	rules	
to	offer	contact	in	specific	processes	or	for	specific	visitor/behavior.	The	easiest	rule	is:	contains	"/	”	
since	all	URL	contains	/.	With	this	rule	the	solution	will	be	activated	on	all	pages	and	be	displayed	for	
every	visitor	on	the	site	(if	agents	are	available	for	dialogs)				
	
Advanced:	Account	JS	-	Point	Of	Interest	–	Trigger	on	specific	site	HTML	elements	-	returning	visitors	–	
or	anything	else	that’s	available	on	the	client	(browser)	you	need	JavaScript	skills.		
 
Create	new	opportunity	
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Configure	the	opportunity	
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4.2 Configure	a	banner	+	Phone2Web	

1.	Navigation	path:	Engage	->	Solution	->	Banner		

2.	Create	new	banner		

3.	Select	banner	template	(required)		

-	If	you	have	CSS	skills	we	use	a	pre	compiler	called	LESS.	(CSS	tab)	

-	Next	step	is	to	configure	State	(Settings	tab)	-	Behavior	(Intro	tab)	-	Text,	Text	keys	(HTML	tab)	
	

Create	a	new	banner	

	

Add	name	and	banner	template	(required)	
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Edit	General	

	

Edit	settings	

		 	

Edit	Intro	
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Edit	HTML	
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How	to	add	Injectedbanner	(Phone2web)	to	a	website	
	
Start	by	finding	a	HTML	element	you	want	to	inject	the	Injectedbanner	(Phone2web)	in:	

1. Open	up	your	website	in	Chrome	and	press	F12	(this	will	fire	up	the	developer	tools).	
2. Go	to	Elements	and	choose	an	HTML	id	or	class	(see	picture	1.1).	
3. In	the	picture	1.1	we’ve	selected	and	HTML	element	with	the	class	“footer-widget-wrap”.	

	
When	we	have	an	element,	we	need	to	apply	it	to	a	banner	configuration:	

1. Create	a	new	injected	banner,	in	Engage->Banners->New	banner->Template->Injected.	
2. Go	to	HTML	tab->Injection	selector	and	add	“.footer-widget-wrap”	(see	picture	1.2).	

	
Notice	the	dot	before	“.footer-widget-wrap”,	if	it’s	a	HTML	class	you	need	to	use	a	dot,	for	ID’s	you	
should	use	a	hash	“#footer-widget-wrap”.	Other	than	this,	it’s	the	same	procedure	as	a	normal	banner	
(tabbanner,	takeover	etc).	
 
Picture 1.1 

 
	

Picture 1.2 
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4.3 Configure	a	solution	
-	Group	relation		
-	Case	relations		
-	Banner	for	different	group	states	(open.	busy	or	closed)	A	solution	can	have	more	than	one	banner,	
either	one	default	banner,	or	different	banners	in	different	states.			
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Connect	solution	to	opportunities	
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4.4 Go	live	
Great	job	so	far!		

Now	you	are	ready	to	save	the	configuration	set	and	test	it	on	the	client’s	site.	

	

Save	configuration	set	

	

Add	a	descriptive	commit	message	

	

If	needed	select	items	to	save	for	the	configuration	set.	Click	Advanced	to	get	this	option.	

	



	 																																																																																																										 															

	 15		
Confidential	Vergic	AB:	Rörsjögatan	25,	SE21137	Malmö,	Sweden	

	
	 	

	

Publish	the	changes	or	to	go	live	
If	an	agent	now	logs	in	and	the	status	is	online	the	solution	will	be	activated	and	the	banner	will	render	
on	clients	site.		
	

	

	

You	should	now	get	a	system	message	that	verifies	that	everything	went	well	and	what	version	of	VEP	
that	is	live.	

	

4.5 Test	configuration	and	changes	with	vngageRevision	
Everything	that	has	an	impact	on	the	client’s	website	can	be	tested	with	by	adding	a	parameter	in	the	
URL.	

Here	are	step	by	step	instructions.	

	

1.	Open	a	new	browser	or	restart	the	existing	one.	

2.	Login	to	and	navigate	to	desktop.	

3.	On	a	new	tab	within	the	browser,	go	to	this	url:	[[URL	for	visitor	side	where	the	banner	should	

be]?vngageRevision=[nr]]	e.g.	https://bankdemo.vergic.com/mypages/my-

payments/?vngageRevision=[number,	see	image	below]		
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Where	is	the	revision	number?		

	

	

4.	Start	the	chat	from	both	sides.	

	

*	If	the	banner	won't	show,	try	reloading	the	page.		

*	If	the	banner	still	won't	be	displayed	then	try	deleting	the	sessions	and	cookies	by	pressing	F12	(on	

PC,	for	MAC	right	click	and	select	inspect)	in	your	browser.	Select	Application,	and	then	remove	all	the	

sessions	and	cookies	within	storage	(See	example)			
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